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Jessica Agahi
Chief Customer Officer

Jessica Agahi serves as SVP and Chief Customer Officer at HD Supply, where she
leads the Customer Care, Customer Analytics, Product Management, UX, and PMO
teams. In this role, Jessica is responsible for shaping the end-to-end customer
experience and building the capabilities that will serve HD Supply's associates and
customers long into the future.

Jessica comes to HD Supply from Nordstrom, where she spent more than five years,
including the last three years as Senior Vice President leading the company's product
management practice. During her tenure, she expanded customer choice through the
introduction of Nordstrom's Marketplace platform, brought to market some of the
industry's most advanced Al-powered customer experiences, and built foundational
capabilities across the organization.

Prior to Nordstrom, Jessica spent nearly 14 years at The Home Depot in roles of
increasing responsibility spanning technology, data analytics, operations, internal audit
and product management. Earlier in career, Jessica held roles in international logistics
and global operations at Hanjin Shipping, working across Atlanta, New York, and Seoul,
Korea, and as a Supply Chain consultant for Industriaplex.

Jessica holds an MBA in Finance, from Georgia State University's J. Mack Robinson
College of Business, and a Bachelor of Science in International Business with a
languages minor, from the University of Georgia's Terry College of Business. She
resides in Atlanta, Georgia, with her husband and son.
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HD Supply (www.hdsupply.com), a wholly owned subsidiary of The Home Depot, is a
leading wholesale distribution company serving customers and their communities
across the Multifamily, Institutional, Hospitality, Trades, Government Housing,
Healthcare, Building Services and Education industries through an expansive network
of over 100 distribution centers across the U.S. & Canada. HD Supply offers customers
a vast assortment of over 100,000 MRO, full-line janitorial and OS&E products from
high-quality, national and private brands, all at competitive prices. Combined with our
industry-leading services and solutions — including localized jobsite delivery, renovation



programs, direct-ship options and innovative digital tools and capabilities, as well as
dedicated sales and customer care teams — you can see why our more than 250,000
customers continue to trust HD Supply as their supplier of choice for serving their
communities where people live, learn, work and play.



